
FAQ Requesting 
How can I update my phone number in easyBanf? 

 

You can change your phone number yourself in the UserPortal https://up.scc.kit.edu/, 
under ESS/MSS, "My Profile." 
(If you do not have an @partner.kit.edu email address) 
The changed data will be added to easyBanf overnight. 
You may need to clear the cache in your preferred browser the day after the change, 
and save a test shopping cart as a "draft" before the phone number is visible and available in 
easyBanf. 

 

 



 

 



 

 

 

 

 

 

 
 

 


